
110. BOX 235 202 W. 4th Avenue Q Glenwood, Georgia 30428 
Office (91 2) 523-5111 Fax (91 21 523-5329 

February 3,200& 

ELECTRONIC 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12& Street, sw 
Washington, DC 20554 

RE: EB Docket No. 06-36; Certification of CPNl Filing Due February 6,  2006 

Dear Ms. Dortch: 

Pursuant to 47 C.F.R 8 64.2009(e) and the Commission’s Public Notice of 
January 30,2006 (DA 06-2231, the undersigned, an officer ofGlenwood Telephone 
Company (collectively with its afiIiates, the “Company”) having personal 
the matters addressed herein, certifies that the Company has established an 
policies and procedures that ensure that it complies with the Commission’s rules 
regarding customer proprietary network information (“CPN”) found in 47 C,F.R. 
64, Subpart U, with respect to all services subject thereto, 

These policies and procedures, which are brieff y summarized below, ensure 
compiiance by limiting access to, use of, and disclosure of CPNI. 

Only authorized personnel can access CPM. MI personnel so authorized, such as 
customer service representatives, are trained in the appropriate access to, use of, an 
disclosure of CPNI. Managerial personnel receive similar training. Failure to abide by 
the applicable policies and procedures i s  cause for discipline, up to and including 
termination. 

The Company does not share CPNI among its affiliates, unless prior customer 
approval! has been obtained or no customer approval is needed. Further, the Company 
includes appropriate confidentiality terms in contracts with independent contractors who 



requires such independent cantractors to 
laws, regulations, policies, and procedures. The Company does not disclose CPNT to 
other third parties except as requested by the customer or  as compelled or authorized by 
law 

The Company has provided written notification to its customers of their right to 
restrict access to, use of; and disclosure of their CPNI. The Company maintains records 
of ail notices and approvals for at least one year. 

All out-bound marketing campaigns that utilize CPM are subject io managerial 
approval and to verification of customer approval to use CPNf in this manner 
related to such campaigns are maintained for at Ieast one year. 

Managerial personnel rnonit.or access to, use of, and disclosure of C 
going basis to ensure compliance with the applicable policies and procedures and to 
evaluate their effectiveness. The Company will report to the Commission instances, if 
any, in which opt-out mechanisms do not work properly. 

Sincerely, 


